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Check Items before Installation 

1. Power off the breaker. 

 

 

2. Make sure there is a neutral wire for the master switch. If not, the switches cannot work properly. It is 

in white and NOT used by your old switch. You can send us photos of the wiring. 

Email: martinjerry01@outlook.com 

 

Neutral 

mailto:martinjerry01@outlook.com
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F Q&A: 

1. How can I know it is connected correctly? 

A: Press the power button to operate ON / OFF. They should work properly.  

2. I cannot find the neutral wire in  outlet box; Can I still use this smart switch? 

A: No, the neutral wire is necessary for the Smart Switch.  

Although you’re old switches do not need a neutral wire. There are spare white neutral wires in the 

outlet box. Please send us photos of the wires inside the outlet boxes. 

 

3. How can I find which one is the live (hot) line, neutral wire? 

A: Besides the ground wire, there are two wires on your old switch in general: 

1 black & 1 red wire from the same location, they are Live & Load; 

              It is live and load. You can use a tester to test it. 

If it is live (hot) wire, then it is indicate turn ON light on tester. 

If it is load wire, then it is indicate turn OFF light on tester.  

 

 

 

https://www.youtube.com/watch?v=KqzZvJMk6ZM 

  

NO YES 

https://www.youtube.com/watch?v=KqzZvJMk6ZM
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Now Wire the Wi-Fi switch according to the diagram below: 

 

Tips: 

 Neutral wires are not used by your old switch. 

 Connect Live/Hot wire and load wire properly to respective nuts. 

 

Recommended Connection procedures 

1.1. Turn OFF the Breaker.  

1.2. Connect Ground Wire (Copper or Green. This is not necessary) 

1.3. Connect Neutral Wire (White, not on old switch. This is necessary for Wi-Fi switch) 

1.4. Connect Live Wire and Load wire. (Black, hot wire and Red, Load wire on old switch) 

1.5. Turn on the breaker, and the indicator on the switch will light up. If not, send us a photo of the wiring 

 


